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PROVINCIAL MFMA CIRCULAR NO. 01 OF 2018/19: SERVICE LEVEL
STANDARDS

1. The purpose of this circular is to provide guidance to municipalities and municipal
entities in Limpopo province on the formulation of service level standards. This

circular must be read together with MFMA Circular 72.

2. MFMA Circular 72 stated that municipalities must formulate service level
standards, . which must form part of the budget documentation. The service
standards need to be tabled before the municipal council for formal adoption.
During the 2018/19 municipal budget preparation period, Provincial Treasury
observed that a number of municipalities failed to formulate and table the Service
Level Standards together with the tabled budgets. Consequetly, majority of
municipalities in Limpopo Province did not submit the draft Service level standards
for the 2018/19 financial year.

3. In terms of MFMA Section 5(4) (a) (ii), to the extent necessary to comply with
subsection (3) of the MFMA, Provincial Treasury must monitor the preparation by

municipalities in the province of their budgets. In line with the aforementioned
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saction, Provincial Treasury will assess the adopted service level standards

together with the municipal budget documents.

4. National Treasury issued MFMA Cuwcular 88 in order (o guide municipalities with
the compilation of the 201818 Medium Term Hevenue and Expenditure
Framework (BMTREF). In MFMA Cireular B3, municipaliies were advised to updale
the service level standards o atign 1o the new {DPs that were compiied after the

20186 Local Government Elections.

5. The foliowing can be used as g guide in the development of these service

standards:

a)Administrative service standards
Lo Turnaround time in dealing with cotrespondence {slectronically or other)
recadved.

g, Tumarcund ime in opening a consumer account.

i Technical service standards
L Turmaround time in dealing with reporied incidents (waler leakags,
pothale, eto)

i Turnaround time in restoning water and electricity connectivity,

gikconomic development service standards
i, Turnaround Hme in processing rezoning applications.
i, Turnaround time in processing building plans.

#. Turnaround time in processing special business applications.

&, in addition o the guideline, a2 framewcork was ceveloped as an culline 1o assist
rmuricipalities in finalising their service level standards. The oulline ig attached as
Annexure A and can be accessed on the National Treasury websiie as an
annexue o in MFMA Clrcular 75, The outline must be used as g guideline and be

amended accordingly to align to the municipality’s specific circumsiances.




7. For assistance with the preparation of the service level standards, please contact

Limpopo Provincial Treasury,

8. Al municipaiilies are reguired 1o sumil the 2018/18 Service level standards fo
Naticnal and Provincial Treasunes on or before 14 June 2018 together with the

final adopted budgetl.

9. A sarvice standards table has been inciuded for your reference and completion
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Annexure A
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